Communicating with Vulnerable Populations

About Pandemic-Related Health Risks

Why is trust important?

Trust plays an important role in health risk communication and promoting behavior
change during public health crises. The internet can also influence trust between health
professionals and vulnerable populations as more individuals search for health-related
information online.

In the 2021 SCCAHS State of the Science Meeting, health communication experts
outlined five steps to increase trust and better communicate with vulnerable populations
about pandemic-related health risks both in person and online:

Focus on education
rather than promotion.

Test messages prior to

\) / ' ' \g ic release.

Develop strategies to
deliver up-to-date

information.
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Remember that public perspective
and channels of communication
affect how messages are perceived.

Reflect on your audience to
prepare for future events.

To learn more about building trust through communication, be sure to watch the SCCAHS
webinar on communicating with vulnerable populations about pandemic-related health risks.
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